
 
 

UKB-RAP Service Packages 
Users can now purchase tickets that will provide them 1:1 expert guidance on various 
scientific questions regarding their project at UKB-RAP. The DNAnexus team will 
assess the complexity of your question(s) and advise how many tickets will be required 
to help. Note that complex questions may require more than one ticket and tickets 
expire within 12 months from purchase. 

It should also be noted that some requests, for example where you wish DNAnexus to 
run an analytical pipeline on your behalf, would require DNAnexus to become a 
Third-Party Processor[1] on your research application. DNAnexus would be open to  
supporting you in this capacity and, if this is of interest, please get in touch with us 
directly via our contact us form. DNAnexus will work together to ensure compliance 
with UK Biobank policies.  

Service Package Information 

●​Multiple ticket packages to meet your needs 

●​Packages are valid for 12 months  

●​Can be renewed on an annual basis  
 

Tickets Package Bundle Price 

1 $375 

5 $1,344 

20 $5,000 

50 $12,000 

100 $23,000 

 

For more information on guidelines for Third Party Processors, please reference the UK Biobank MTA. 

https://www.dnanexus.com/contact
https://www.ukbiobank.ac.uk/media/p3zffurf/biobank-mta.pdf
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